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VIP is offered in two user configurations: the basic VIP and VIP Professional. Each configuration is licensed independently, 
with a migration path available to VIP users wishing to upgrade to VIP Professional. This chart identifies which features 
apply to both configurations, and which are features exclusively offered to VIP Professional users. 

 

Feature VIP VIP Professional 

Auto-record (separate license required)  ✔ 

Call forward feature enhancement  ✔ 

Color-cued station status  ✔ 

Command buttons 12 20 

Convenient right-click menus ✔ ✔ 

Display of hold times  ✔ 

ESI Presence Management Programming  ✔ 

Edit Outlook contacts from Quick Contact List (QCL) ✔ ✔ 

Enhanced conference GUI ✔ ✔ 

Help file ✔ ✔ 

Installation wizard ✔ ✔ 

Mini-alert options  ✔ 

Multiple telephone numbers and e-mail addresses per QCL entry  ✔ 

PFK programming enhancements ✔ ✔ 

Programmable command buttons 8 16 

QCL icons  ✔ 

QCL phone number classification ✔ ✔ 

Send text or e-mail message from QCL  ✔ 

Station programming GUI enhancements ✔ ✔ 

TAPI integration ✔ ✔ 

Transfer feature enhancement  ✔ 

Use of “fixed” text message responses  ✔ 

Volume control  ✔ 

Note: For more complete details on VIP, consult the VIP Setup and User’s Guide (ESI document #0450-0513), on which this document is based. 
ESI-trained Resellers may download this and other informative documents from www.esiresellers.com (password required). 

 

About ESI 

ESI (Estech Systems, Inc.) is a privately held corporation based in Plano, Texas. Founded in 1987, ESI specializes in telephone systems 
for the small to mid-size business. Since its days as a small start-up, ESI has enjoyed exceptional stability and growth while maintaining 
its dedication to small company values — including the need to take care of the most important part of the equation: your business. 

ESI pioneered the all-in-one telephone and voice mail system. The original IVX, introduced in 1996, represented a radical 
breakthrough in system design:  the inclusion of a full suite of features within a single integrated telephone design. 

Committed to excellence, ESI is an ISO-9001-2000 certified company — assuring that quality is fundamental. 
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